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Demographics  

Click Edit 

First go to the Demographics > Agency Specifics screen  
 
Click Edit 
 
Enter the correct name in the Client Alert Box 

Agency Specifics 
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Go to Demographics > Demographic Detail 
 
Include the ARIES ID in an email to 
 
 Jim Willis at jwillis@hivresourcegroup.org  
 
requesting  to change the client name as indicated in the Client Alert. 

Demographics  

Use this ARIES ID in the  email to comply with HIPAA requirements 

Demographic Detail 
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Jim will change the name as indicated and then clear the Client 
Alert.  
 
Be sure your name is displayed in the Staff Assignment area on the 
Programs > Program Summary screen 
 
He will reply to your email when it is done.   

Programs > Program Summary 
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By using the ARIES ID, you don’t have to figure out the 
14 character code, simply go to the Demographics Detail 
screen to get the number.  It can be searched in the 
“Client ID” on the Client Search screen. 
 
The ARIES client id makes it easy to be HIPAA compliant 
when referring to clients in emails. 
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Thank you for following these simple steps to change the 
name of a client. 

 
Should you have questions, please contact: 

 
Jim Willis 

713 526 1016 x 115    jwillis@hivresourcegroup.org 
 
 
 
 

 
 “Art is the imposing of  a pattern on experience, and our 
aesthetic enjoyment is recognition of  the pattern.” 

   ~Alfred North Whitehead

  


